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Custom Development Menu

Web Development & Design

Contact Synchronization

Custom OSP Page (Trumpia)
Designing a webpage on Trumpia’s platform and integrating Trumpia’s API to create a 
custom signup page.

Custom OSP Page (Third Party)
Designing a webpage on Trumpia’s platform and integrating Trumpia’s API to create a 
custom signup page and push data to a third party platform (a.k.a. Contact Sync)

Custom OSP Form Embed (Trumpia)
Designing a form for the Customer’s website and integrating Trumpia’s API to send 
data to Trumpia.

Custom OSP Form Embed (Third Party)
Designing a form for the Customer’s website and integrating Trumpia’s API to send 
data to Trumpia AND send data to a third party platform (a.k.a. Contact Sync).

Reseller Template Text Change  
(Individual Page)

Changing text content on an existing English content field on the reseller site.

Reseller Template Graphics &  
Image Asset Change (Individual Page)

Changing graphics and images on the reseller site. Graphics may be requested by  
or provided by the client.

Reseller Template Signup OR  
Contact Us OR Login Page Change

Design changes can be made to any of the purchased reseller pages.

Site/Event Tracking Integration Integration of web and event tracking feature with customer’s website.

One-way Contact Synchronization Custom integration to connect client’s existing platform to Trumpia’s platform via API.

Automated Contact Import from File
Custom script to search through contact files provided by client to synchronize 
contacts to Trumpia’s platform via API.

FTP Server File Upload Custom script to upload requested client data to an FTP server on a set schedule.

Zapier Contact / Lead Creation
A Zapier powered contact connector sync. Connected platform must have a  
Zapier integration.
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Reporting & Queries
Automated Export of Inbound  
Message Logs

Automated export of inbound message logs to an FTP server or email. If uploading to 
FTP server, requires additional FTP dev work.

Live Page for Polling Results or  
Inbound Messages

Synchronization of Trumpia inbound messages to an online report.

Custom Data Query (Manual  
Report Generation)

A custom SQL query report manually generated once a month. Must be approved  
by IT Ops.

Custom Data Query with  
Automated Report Delivery

A custom SQL query with automatic report generation and delivery. Must be approved 
by IT Ops.

Advanced Solutions

Custom Messaging Portal
A web portal for custom or specialized messaging needs. Includes user login and  
a messaging page powered by Trumpia’s API.

Custom Messaging Logic  
(requires Custom Messaging Portal)

Custom development to augment or limit messaging abilities on a custom  
messaging portal.

Service Fees
Custom Application Hosting  
and Maintenance

An annual fee that includes the deployment of the application to a specialized server 
hosted by Trumpia and ongoing maintenance (regular upkeep activities, no upgrades).

Priority Application Servicing  
and Support

Preferred client service and escalation for application changes and additions. Does not 
include the billing for actual development work on new changes. Charged annually.

Zapier Automated Opt-Out
A Zapier powered automatic opt-out sync. Connected platform must have a  
Zapier integration.


