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Trumnia’

Welcome!

Thanks for dropping by!

We're going to equip you with the
knowledge and skill to incorporate
Online Sign-Up Pages (or OSPs for
short) in your communication efforts.
As you're about to learn, it's a simple
way to collect information from
subscribers.
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What is an Online Sign-Up Page?

An Online Sign-Up Page lets you collect contact =
information just like a paper form. But that's
about where the similarities stop.

Paper forms are tedious. Once they're filled out,
guess who has to take time to update your
database of phone numbers, emails, and more? Sta}\" in the |00&
Guess who has to sit in front of a computer and
input each form one by one?

R

a
W

Yeah, that didn't sound too exciting to us, either. .
If you're looking for efficiency and effectiveness in - '\%
your communication purposes, read on! %‘“‘ =
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¢J  Why would | want to use an OSP?

Anyone from Anywhere at Any Time can sign up.

® Anyone

Signing up is not limited to a
physical location! This means your
scope of subscribers expands
beyond your immediate location,
city, state, and even country!

= Anywhere

Subscribers aren't tied down to a
desktop in order to sign up. Our
mobile-friendly version makes
signing up a breeze for on-the-go
and mobile-savvy subscribers.

@ Any time

Your OSP is available 24/7
(with internet connection, of
course). No need to worry
about business hours, time
zones, and other details.

Collecting contacts is as easy as creating the form. Once people fill out your OSP
and submit, there’s no extra work for you. Their information is automatically
stored in a Distribution List in your own database online. When you're ready to
send a message, all their contact information is ready for you.
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& How does it work?

Step /I Step 2 Step 3

. Online Sign-Up Page (OSP) GUIDE 6 All content copyright Trumpia 2014



Trumpia’

B How doyou create one?

It's easy. We're about to show you the way - every little detail. Starting now!

-
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Click either the Collect menu at )

the top or Collect Contacts button. %
Trumpia™ °,
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Click Create under Online T 4

Sign-Up Pages on the next page.
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: Configuring Your OSP

Description and Campaign

Let's start with the basics. The description will help identify your OSP for future reference. Campaigns
link different features together so you can get a “big picture” view of your communication efforts.

Enter a brief description of your
OSP. This is for your reference and J :
is visible only to you. ettt

L]
L 2

Create A New Online Sign-up Page

o - ol -m-ﬁ:hmmwm

(5}

o't [ A Shemgn 1 3

. Signy wp Page Type © L] e (it Wools L)

- Mesbook Sigrag Fage

i ‘f-w-'.r-ruﬂ-'.
(Optional) You can link this OSP o SR ..‘_
to an existing campaign or create S —— o
a new one for comprehensive = o=

reporting.
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Configuring Your OSP

Trumpla’

Sign-Up Page Types

We offer three (yes, three) different types of OSPs for you to start building your contact database.

Type /I Online (Hosted)

Your OSP will be created and hosted as a webpage
with its own link (URL) which can be shared
anywhere on your website, inside an email, and
more. Also, this page is mobile-optimized,
meaning no teeny tiny text or miniscule buttons
when viewed on a mobile device. (Super important
for those maobile-savvy viewers!)

Type 2 Facebook

Your OSP appears as a tab under Apps on a Facebook page of your choice. When clicked, it
leads to an online form within the Facebook page.

Type 3 Embedded HTML

Your OSP is integrated in an existing website for
seamless sign-up.

Don't worry if it's gibberish to you right now. That's
what we're here for! Pages 9-14 go over each type
individually so you can make the best decision for
your needs.
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Create A New Online Sign-up Page
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Configuring Your OSP

Sign-Up Page Types

If you're creating an Online (Hosted) OSP, you will need to set up a custom URL and let us know
which pages will be hosting this custom URL. Your Online (Hosted) OSP will display no other content

besides your sign-up form.

Enter a word or phrase (no spaces)
to customize your URL. J

a®*ee g
.'. ‘.0
Ps °

Edit Ohﬁna Sign-up Page

tamer ¢ (oot - Gt Ouline Sags-up Fage
Indicate the exact number of % '
pages that will display your OSP e
URL link. Then provide the URL
for those pages.

L3

Descriptios 1oy s

L ]
]
»
[
L}
(]

o (=il e R

Sign U Pages & Moblis Sgn Up URL:

B e i

L

[
L]

L]

L]
An important note: When choosing this option, please °,
include ALL link URLs that you plan to share your OSP link 'o_
on. Why? We want to protect the security and privacy of
subscribers, and ensure the quality of our users’ messages.
For this reason, we require disclosure of where subscribers
will be able to reach your hosted OSP.
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Sign-Up Page Types

@ Online (Hosted) OSP

Here's an example of what an J
OSP with its own URL looks
like in a browser and mobile
device.

loop?

Fill this out!

(] By chching Mt oo, | aghee I rective medsages om Your Busined s oo Onganizatben o the #mad of
FraBie numBer | have proveded, 28 wiell 18 Me berms & condfons and piraacy policy | understand Matl sm
AiE FeguUIngd b5 Drtrade My OONSEAL &3 3 CHNOMSN of purchis .

Subsmat

. Online Sign-Up Page (OSP) GUIDE 11 All content copyright Trumpia 2014



Trumpia’

Sign-Up Page Types

@ Facebook OSP

If you choose to create a Facebook OSP, you will select which Page to display your OSP. Your
Facebook OSP will be visible on your Facebook Page under the Apps section in the left column.
Viewers will land on this OSP without leaving Facebook.

.

Check the box then click on Get Facebook Edit Online Sign-up Page
Page List. This will display all the Pages e

managed by the Facebook account that's i Dmarwtion | e -
registered with us. If you would like to

register a Facebook account, click on the
Account menu at top of the page. ' S wp Fage Typa

Select or create a Facebook Page you

want to display your OSP. Keep in mind Wt s woukd you ey
our OSPs are specifically designed for RESEEER | O rmrrateammme
Pages, not personal profiles. ik
: B -~~~ |

¢ * C.
*e 'Y

. .
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@ Sign-Up Page Types
Facebook OSP Example

Here's what your Facebook Page would look like with the OSP. When you click on the tab name or
icon (left), you'll reach the sign-up form within Facebook (right). You will be able to create and

customize the tab name and icon in a later step (page 20).

facebook
B - et

MULTI-CHANNEL

MULTI-CHANNEL MESSAGING & MARKETING
MESSAGING & MARKETING AUTOMATION

A'JTDMATIDN =i Trumnla re ety Mot g Lhorm Aol sty

Frmarier Markgling Do Automatic sy
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Sign-Up Page Types

Embedded HTML OSP

If you'd like to seamlessly integrate your OSP within your own content, then the Embedded HTML is
the way to go. You will be able to create a sign-up form to insert in any existing webpage, such as

your website or blog.

Check the Embedded HTML box to o
get started. Leett e,

(2

Edit Dnli.nh Sign-up Page

Haese ~ Caext » 144 OMne Sgm vp Pigs

Indicate the number of pages you plan >

to embed your OSP code in and enter

the URL links. For example, if you plan o S T

to embed this OSP in your personal pemdnagig

website and blog, you would select 2, = B ek
and then copy and paste the exact s

URL links for your website and blog. . .

LI ®
®evce0ee®

An important note: Your embedded OSP will only appear on the pages you list here, even if you insert the OSP HTML in other pages. Why? We want to protect the
security and privacy of subscribers, and ensure the quality of our users’ messages. For this reason, we require disclosure of where subscribers will be able to reach

your embedded OSP.
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: Configuring Your OSP

Sign-Up Page Type

Here's what your embedded HTML
could look like on your blog or website.
You can place it anywhere (at the
bottom, top, left side, right side... you
get the idea).

L)
]
L
.
L]
L
.
[ ]
]
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Configuring Your OSP

O,

You would be pretty lonely without a way to contact your subscribers, right? Right. So here’s where
you select which contact information to collect from people who want to sign up!

Data Capture

Select the contact information
you want to ask your e e ot
subscribers. They will show up as
form fields on your OSP.

i ] Distrbwution List =

If you select more than one
contact data field, you can change
the order by selecting it then
clicking Move Up or Move Down.

[i] What dats woukd s
im0y oolect?

>
* *
L ]
®esoans®
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i Configuring Your OSP

You're almost done configuring your OSP! Here, you will select Distribution List(s), set up an

Auto-Responder, minimum age, and whether International phone numbers will be allowed before
designing your OSP!

3 Enter the minimum age of

. _ . Check this section if you your audience of your

1 You can give new subscribers the option want to follow up with messages. Note that the legal
to join different Lists.for different. kinds v ulbEarTBErS wih & minimum age is 13 years old.
of messages. To tg give them -optlons, automated message.
select or create Distribution List(s) to
link with this OSP. To select, highlight
desired list(s) and click the right arrow.

2

4 Check this box if you plan to
send SMS messages
internationally. Messaging

o 0 comlacs | Distetbution Lisgs) costs may vary by country.
[+ Creatm a new distribution ket . + Saloct all
| # Salect all a n Frégoett Thopoe
|In S Shapoe Saled Shopea
| el Shopow
'nmhs.-:-a-cu:e n
Caupon Ondy Subsirdan
|Updates ﬁ)"_l-' Mul-?ﬂ -
Li ] ? Sagn-up Ato-responder | | ACHVD puSund esmoende for Orng Snun Page
¢ Age Restriction = £1 | Enber the mineswn age of yoor rended recipenty fov your el et
ﬂ ¢ Internatasnal Siga s L) ADpwy coniaets i ot monTuiondl phan fumbecs when Bgang up
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{5 Overview of Your OSP

Once you've configured your OSP, all its details will be displayed here so you have an overview of
your OSP. You can view the description, the information you're collecting, linked Distribution List(s),
and location of your OSP(s).

-

This link takes the viewer to the hosted
OSP webpage, which is dedicated to Online Sign-up: My New OSP

your OSP. Home » Colct » ke Si-ug > Hy lew G5

e®ve,
,* " Online sigr-up Page Information
L]
.‘ D=rragetace My Nhawd Cr52
Fﬂm%ﬂ Collertesd Errosd, Bhibuls

m:l.!uml.um My e Subcrit Lt

ThIS link direCtS the viewer to the OSP Hgn U Page URL | HEoubunpa e peineSonug) Fourimnama My e Q6
within your Facebook Page. J
Embodded 058 WIML i Embadidad Coda

Customize Your o‘nllna Sign-up Page
L]

" .
I:lnh'll?rqﬂ'-phtl Formplats nef dalactnd Sabect 2 templato
L

This embedded code can be copied and e [

Curitomieaiso

pasted into your own website’s HTML.

B e L T T =B e e R
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P

)

Hooray!

You're ready to design your Online Sign-Up Page!

Now we move on to creating a pleasant
experience for your new subscribers. You can
start with one of our full array of templates, or
even create or edit your own material using our
rich HTML Editor. Please keep in mind you will
only need to design the OSP type that you
selected (on page 8).

Well, what are you waiting for? Your OSP awaits

your creative genius.
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Designing Your OSP

Hosted URL

Our selection of templates will get you started with designing your OSP. Feel free to experiment and
try out different looks!

1 Before you do anything, check out our w -
selection of templates.

Customize Your Online Sign-up Page

Click through these tabs to format
your OSP in different styles. &) (7 (7] 3 ) () [T ) 5 [ (T =

Click on this little button to view the source code
and create your OSP with HTML coding.

Once you settle on a general design, feel free to
rewrite and format the text to match your brand
and image.
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Trumpia’
@ Designing Your OSP
Facebook Sign-Up Page

Here, you will design your Facebook OSP, Embedded OSP and mobile version of your OSP. The
Facebook OSP is displayed in the left column under Apps.

Your Facebook Tab Name is the . .
title people will see in the left

column of your Facebook Page. IR e

(d

L 2
L ]
L

" Facelseh Tal Flame W A thew i e b ©

Your Facebook Tab Image will be
used as an icon on your Facebook

i ] Facebook Tall bmage | eurFaoshoskTablmags pag Qa
Py

Page.

Bodd Barkgrownd Color

Teat Cnler (0n Bihgroesd dras) m
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Designing Your OSP

@ Embedded and mobile OSP

You can design your Embedded OSP and mobile-optimized OSP here! They are similar in appearance
which is why they're combined in one place. Sections that are specific to one type is indicated in
parenthesis.

Select your color scheme, font, and SETREANCONESRO | abon
text to match your brand and/or s B |
website. The preview will reflect the e
changes immediately so you can get pe
an idea what it will look like. Masie] T vt

(Mokda) Subsne sinde

Tane Sk (O ot Box Aoma)

{Hpoa]) Hpaoe Backgrung Cokos

{Mebile] Tat, Codoe (00 mander]

{Drdsdcd] Baide Color

AEmbadded] Bxde Soe

Sistetnt Botion Coles
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> Preview

As usual, your works of art are available for
preview before they are published. Changes are
immediately displayed, so you can easily follow
along with your edits.

Click through the tabs to view
previews for your different OSPs.

You will only see tabs for the ones
you selected to create earlier.

1 By chvm g e o, | B B recaten mowna et v Vo Dunmann o Drpantaton ol e tontas
AT | Rl B3OS BN el e o I Caon], el B S LA T | 8 P
odon my a of parmnake

Femanid b 0o
get i T St bl T epe

Click Submit for approval when
everything looks good!
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& My OSP has been approved
- what now?

Now you're free to advertise
and publish it on the web.

/I Your OSP URL should be displayed on your
website, blog, or any page that belongs to you,
as long as it's mentioned earlier (slide 10).

4»?:; <
‘J‘ ¢

2 Your Facebook OSP will automatically be
displayed in the left column under the Apps
section on your Facebook Page - you don't
need to do anything.

3 Your Embedded OSP will need to be integrated
manually into your website, blog, or any page
that belongs to you and has been indicated
earlier (slide 14).
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> What dpes it look like to a
subscriber?’

Step /I Step 2 Step 3
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& All done!

Thanks for taking the time to explore
this feature! Our goal is to provide a
valuable and relevant service, and this
is just one way we can ensure that. If
you have questions, please feel free to
contact our support team at
support@trumpia.com!

Thanks again!
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IMPORTANT

CTIA and TCPA Compliance

Trumpia was created with everyone in mind - text
message senders and recipients alike. We adhere strictly to the law and
have ZERO tolerance for violators.

Our goal is to provide a platform that is beneficial to both the sender and
their recipients. If any messages, Mobile Keywords, or OSPs are found to
be in violation of TCPA guidelines, we reserve the right to reject it and/or
suspend the offending account. Please refer to our Terms of Use for

more information.
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IMPORTANT

CTIA and TCPA Compliance

Help us help you by:

= Not mentioning alcohol, marijuana, tobacco, illegal substances, adult
content, and firearms in messages.

= Carefully review your text messages, Mobile Keywords, and OSPs
before submitting them. Your message may not be approved if it
contains a hint of the above-mentioned content. If anything you
submit is rejected, you will have to spend more time drafting and

submitting another version.
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